
RCOC Bilingual Advocacy & Training Specialist (Area: North OC) 

Job Description 

**As essential workers, we continue to provide services to the communities we serve during COVID-
19 and state-ordered quarantine** 

Get Safe has positively impacted the lives of more than 200,000 people of all ages and abilities since its 
inception 35 years ago. Through its violence prevention, education, and self-defense programs, Get Safe 
is dedicated to improving and protecting the well-being of persons of diverse backgrounds and building 
safer, more inclusive communities. 

Careers at Get Safe 

The scope of work and depth of community impact Get Safe has generated over the years would not be 
possible without the aid and collaborative spirit from people who support meeting human needs, 
particularly those of vulnerable populations and under-served communities. We believe that true 
positive change is rooted in shared empathy and the collective effort of us all. 

As we passionately charge forward in our efforts of making real, impactful changes in our communities, 
Get Safe is invested in the personal and professional growth, fulfillment, and well-being of the people 
who work hard every day to bring us closer to realizing the core mission and vision of the agency – our 
employees. At Get Safe, we strive to nurture a company culture that fosters a supportive and 
collaborative workplace environment in which we reward strong work ethics, respect work-life balance, 
and celebrate team success. 

Job Summary 

We invite you to join our Ohana and make your own positive impact as Get Safe’s Advocacy & Training 
Specialist (ATS). Our ATS staff provide services and support to Consumers with developmental 
disabilities who are registered with the California State Regional Center system. ATS staff are 
responsible for assessing and responding to the areas of a consumer’s life where advocacy and 
assistance is needed. 

As part of our Individual & Family Training Program, the ATS will provide training on different safety-
related topic areas to consumers and families through in-person and telecommunication (e.g., phone, 
Skype/Zoom) interactions. The ATS will rely on the tenets of the training curriculum and supplement 
with a flexible mindset and attention to detail, to find creative solutions that ensure training goals and 
deadlines are met. 

The ideal candidate will have 1-2 years of field service experience, a proven track record of effectively 
managing multiple projects, demonstrated familiarity with report writing, and the interpersonal skills 
and desire to play a positive role in the lives of persons with developmental disabilities. 

Position Specifications: 

• Part-time; non-exempt; 20-32 hours/week (Hours fluctuate weekly based on the frequency of 
Consumer meetings) 

• Availability preference: afternoons & evenings (12pm – 6pm) 
• Pay Range: $17-20 per hour 
• Bilingual in Spanish 
• Willingness to provide in-person services (Personal Protective Equipment in accordance with 

CDC guidelines for COVID-19 safety is provided) 



• Access to a reliable, personal vehicle to drive to Consumer locations. Mileage is reimbursed. 
• Service areas: Orange County 

 
Essential Responsibilities: 

• Manage an average of 8 client cases per week, based on part-time hours worked 
• Conduct assessments of consumers’ presenting needs and adapt trainings to consumers’ 

individual learning styles 
• Assess and track progress towards training goals through detailed note-taking, and make 

recommendations to improve outcomes; identify and escalate risks as needed 
• Provide crisis intervention, as needed, to clients/families, and adhere to legal and ethical 

standards of mandated reporting 
• Complete administrative tasks related to service delivery (e.g., maintain client records daily, 

submit activity and billing logs weekly, prepare status reports periodically) 
• Maintain regular and frequent communication with Program Supervisor and the RC 

Administrative Support Team 
• Participate in weekly status update reviews with Program Supervisor 

 
Knowledge, Skills, and Abilities: 

• Excellent communication and interpersonal skills, and an overall positive attitude 
• Detail-oriented with exceptional organization, task, and time management skills 
• Strong written and English grammar skills 
• Verbal Spanish language skills for conversational and/or interpretative purposes 
• Ability to maintain high level of client-confidentiality 
• Ability to exercise independent, sound judgment 
• Ability to build rapport and connections, with flexibility and openness to change 
• Experience working with persons with disabilities or other diverse and/or under-served 

populations is preferred 
• Experience in delivering in-field training and instruction services is preferred 
• Proficient in Microsoft Office (Word, Excel, Outlook) and SharePoint 

 
Required Qualifications: 

• Bilingual in Spanish (verbal/conversational skills) 
• B.A. degree in psychology, human services, social work, education, or related field, with 1-2 

years of relevant experience (two-year degree with a minimum of 4 years related work 
experience may substitute) 

• Valid driver’s license and access to/use of personal vehicle in work capacity 
• Demonstrated patience, professionalism, and integrity 
• Comfortable delivering in-person services (in accordance with COVID-19 Safety Guidelines) 
• A team player who is self-motivated to help, with a flexible, problem-solving mindset 
• Belief in our mission and in the importance of being an agent of change 

 
Job Type: Part-time 

Pay: $17.00 - $20.00 per hour 

COVID-19 considerations: 
We are following all CDC guidelines and social distancing measures 


